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ME DIA AD DIC TION BY UNI VER SAL IN DI CA TORS 

Summary
With ex plo si on of tec hno lo gi cal in no va tion, pe o ple tend to de ve-

lop an ad dic tion to new me dia such as mo bi le de vi ces, com pu ters, and 
ga ming con so les. This study ex pands the pre vi o us re se arch by ad dres-
sing the ove rall (new and old) me dia ad dic tion in Ser bia by using eight 
uni ver sal in di ca tors. The study fo und that 88% of par ti ci pants are the 
po ten tial me dia ad dicts whi le only 7.6% of them show the signs of the 
ex tre me me dia ad dic tion. As it is very sig ni fi cant to know and un der-
stand the me dia ad dic tion in our so ci ety, the me dia ad dic tion re se arch 
sho uld be stan dar di zed and con ti nu o us.
Keywords: me dia ove ru se, me dia ac cess, so cial net work, esca ping me dia. 

1. IN TRO DUC TION

With ex plo si on of tec hno lo gi cal in no va tion, pe o ple tend to in cre-
a se ti me using new me dia such as mo bi le de vi ces, com pu ters, and ga-
ming con so les. In cre a sing du ra tion of new me dia use in di ca tes im por-
tan ce of re se arch di rec ted to wards so cial ef fects of ad dic tion to me dia. 

The ad dic tion is de fi ned in Ga le Encyclo pe dia of Me di ci ne 
(Olen dorff et al., 1999) as “a de pen den ce, on a be ha vi or or sub stan ce 
(emp ha sis ad ded) that a per son is po wer less to stop.” The in ter net ad-
dic tion is cha rac te ri zed by Young (1996) and Sha pi ra et al. (2003) as 
be ha vi o ral im pul se-con trol di sor der, which do es not in vol ve an in to xi-
cant. The In ter net de pen dents in Lin and Tsai (2002) ad mit ted to le ran ce 
syndro mes. They al so sho wed wit hdra wal symptoms, and easily lost 
track of ti me. They ad mit ted how the In ter net ne ga ti vely im pacts the ir 
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li ves, such as in school, he alth, and pa ren tal re la ti ons. Kan dell (1998)  
cha rac te ri zes the In ter net ad dic tion by un ple a sant fe e lings (e.g., an xi ety, 
de pres sion, emp ti ness) when of fli ne, an in cre a sing to le ran ce to the ef-
fects of be ing on li ne, and de nial of the pro ble ma tic be ha vi ors. 

Gro un ded by the se fra me works, this study ex pands the pre vi o-
us re se arch by ad dres sing the ove rall me dia ad dic tion in Ser bia? The 
study of fers a so li tary sur vey for re se arch of ad dic tion to both old and 
new me dia. 

2. LI TE RA TU RE RE VI EW

2.1 In di ca tors for an ad dic tion di ag no stic qu e sti on na i re

Dif fe rent in di ca tors are used in the ad dic tion di ag no stic qu e sti on-
na i res. For in stan ce, to as sess par ti ci pants’ In ter net ad dic tion Ko et al. 
(2009) use ni ne in di ca tors. Tho se in clu de pre oc cu pa tion, un con trol led 
im pul se, usa ge mo re than in ten ded, to le ran ce, wit hdra wal, im pa ir ment 
of con trol, ex ces si ve ti me and ef fort spent on the In ter net, im pa ir ment 
of de ci sion-ma king abi lity, and im pa i red fun ction ba sed on a di ag no stic 
in ter vi ew. On the ot her si de, in the ir re se arch on ga me ad dic tion, Lem-
mens et al. (2009) use se ven in di ca tors in clu ding sa li en ce, to le ran ce, 
mood mo di fi ca tion, re lap se, wit hdra wal, con flict, and pro blems. In his 
re se arch on mo bi le pho ne ad dic tion Chen (2004) con si ders fi ve ope ra-
ti o nal mo bi le pho ne ad dic tion in di ca tors in clu ding pre oc cu pa tion, to le-
ran ce, wit hdra wal, li fe con se qu en ces, and esca pism.

Many me dia re se ar chers con sult the pat ho lo gi cal gam bling in-
di ca tors from the Di ag no stic and Sta ti sti cal Ma nual of Men tal Di sor-
ders (DSM) of Ame ri can Psychi a tric As so ci a tion (1995) to esta blish 
in di ca tors for the ir ad dic tion di ag no stic qu e sti on na i res (see Ta ble 1). 
The pat ho lo gi cal gam bling in di ca tors from the DSM are ob jec ti ve (the 
ti me spent-pro lon ged use) and su bjec ti ve (over con sump tion, cut use,  
sub sti tu tion, wit hdra wal, con ti nued use, and to le ran ce). Young (1996) 
con sults the DSM to esta blish in di ca tors for an di ag no stic qu e sti on na i re 
on in ter net ad dic tion by using eight in di ca tors. For te le vi sion ad dic tion, 
Hor vath (2004) re cog ni zes from the DSM se ven in di ca tors of ad dic tion 
in clu ding to le ran ce, wit hdra wal, unin ten ded use, cut ting down on play-
ing ti me, ti me spent playing, dis pla ce ment, and con ti nued use. To esta-
blish the di ag no sis in di ca tors for te le vi sion de pen den ce, Ku bey (1996) 
finds fi ve of se ven di ag no stic in di ca tors from the DSM ap pli ca ble to 
this me di um. He con si ders the to le ran ce and the con ti nued use to be 
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less ap pli ca ble to te le vi sion ad dic tion. For the In ter net ad dic tion, Chen 
(1998) uses fo ur-de gree sca les en com pas sing ni ne in di ca tors.

In this re se arch, ex cept the ob jec ti ve in di ca tor (the ti me spent 
using me dia), the se ven ten-de gree sca les are of fe red as an swers to the 
sa me num ber of in di ca tor qu e sti ons. They fall in to the fi ve pat ho lo gi-
cal gam bling in di ca tors (over con sump tion, cut me dia use, sub sti tu tion, 
wit hdra wal, and con ti nued use) de scri bed in the DSM (see Ta ble 1). 
The se in di ca tors are adap ted to me dia. Alt ho ugh be ing a be ha vi o ral ad-
dic tion, li ke the pat ho lo gi cal gam bling, the me dia de pen den ce is rat her 
dif fe rent. Lo gi cally, the in di ca tors for the pat ho lo gi cal gam bling are 
ta ken as a star ting po int to cu sto mi ze the stan dards for the de tec tion of 
me dia ad dic tion. 

Ta ble 1. Types of in di ca tors used in pre vi o us and cur rent re se arch

Pat ho lo gical 
Gam bling 

Ku bey,  
1996

Young, 
1996

Chen, 
1998 

Hor vath, 
2004 

This 
re se arch 

in di ca tors from  DSM (TV) (In ter-
net) (Ga mes) (TV ga-

mes)
(All 

me dia)
Pro lon ged use Yes Yes Yes(2)* Yes Yes
Over-con sump tion Yes Yes Yes(2)* Yes Yes
Cut use Yes Yes(2)* Yes Yes Yes(2)*
Sub sti tu tion Yes Yes Yes Yes Yes
Wit hdra wal Yes No Yes Yes Yes
Con ti nued use No Yes Yes Yes Yes(2)*
To le ran ce No Yes(2)* Yes Yes No
Num ber of in di ca tors

5 9 8 7 8
* Va lu es in brac kets are gi ven if two or mo re in di ca tors are used to me a su re the sa me in di ca tors 

from the DSM.

The only in di ca tor no ted in the list of pat ho lo gi cal gam bling in-
di ca tors from the DSM, which is not seen as ade qu a te for this re se arch 
(see Ta ble 1) is to le ran ce. If ap plied, the to le ran ce is a need for mar-
kedly in cre a sed amo unts of the me dia to ac hi e ve in to xi ca ti on or de si red 
ef fect. Need to in cre a se ti me of use to get the sa me sa tis fac tion co uld be 
ap pli ca ble in ca se of ga ming. It do es not re la te ho we ver to most of the 
me dia. Ku bey (1996) do es not con si der it ap pli ca ble to TV use. On the 
ot her hand, Young (1996) exa mi nes In ter net ad dic tion by two qu e sti ons 
which re la te to this in di ca tor. 
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2.3 Pro ce du res to in den tify ad dicts

Re gar ding su bjec ti ve in di ca tors re la ted to ad dic tion, three pro-
ce du res are iden ti fied in li te ra tu re. First, a self-iden ti fi ca tion of me dia 
ad dicts used by McIlw ra ith (1998)  me ans that the par ti ci pants re cog-
ni ze them sel ves as in di vi du als who ove ru se me dia. Ku bey (2000) ci tes 
re sults of Gal lup & New port (1990) polls from 1992 and 1999. They 
find two out of fi ve adult re spon dents and se ven out of 10 te e na gers say 
they spent too much ti me watching TV. Ot her sur veys ha ve con si stently 
shown that ro ughly 10 per cent of adults call them sel ves TV ad dicts. It 
can be no ted that the self-iden ti fi ca tion of me dia ad dicts may fail to de-
li ver the ac cu ra te re sults,

Se cond, Young (1996) uses eight “Yes” or “No” qu e sti ons to re-
cog ni ze the me dia ad dicts among tho se who an swer “Yes” to at le ast 
fi ve of them. 

Third, the re are va ri o us exam ples of sca les, each with fo ur or fi-
ve de gre es. Ko et al.(2009) use the sca le fo ur-de gree In ter net ad dic tion 
sca le. Se ven of ni ne in di ca tors are eno ugh to dec la re so me o ne as an 
ad dict. Lem mens et al.(2009) use the 21 items sca le to me a su re each of 
se ven in di ca tors sig ni fi cant for ga me ad dic tion. For te le vi sion ad dic tion 
for each in di ca tor, Hor vath (2004) uses a sca le, with fi ve items as so-
ci a ted with it, re sul ting in a 35-item, each with fi ve-de gre es. It can be 
no ted that the ad dic tion sca les con ta i ning up to 35 items are too de ta i led 
and may be com pli ca ted to the re se arch par ti ci pants.

Ba sed on the facts abo ve, it is de ci ded to dec re a se the num ber of 
items of fe red in the pre vi o us re se arch in qu i ri es, ke e ping the qu e sti ons 
com pact and easy to an swer. Then, the ten-de gree sca les are of fe red. 
The in cre a se in the num ber of de gre es used in the sca les is to ob tain the 
de ta i led re sults wit ho ut ad dres sing too many qu e sti ons to the re se arch 
par ti ci pants.

3. MET HO DO LOGY

This re se arch uses new met ho do logy to eva la u te the ove rall me-
dia ad dic tion in Ser bia in 2011. The re a son for this is an in ten tion not 
to exa mi ne ad dic tion to any me di um in par ti cu lar, but to exa mi ne all of 
them. 

3.1 Sur vey

In ve sti ga ti ons of the me dia ad dic tion we re con duc ted by Po si ti-
ve Cen ter for Di gi tal Me dia and Fa culty for Cul tu re and Me dia. The se 
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in ve sti ga ti ons we re do ne on a mul ti sta ge ran dom sam ple of 2208 par-
ti ci pants. This sam ple was re pre sen ta ti ve for Ser bian po pu la tion ol der 
than 15 years of age. The re se arch par ti ci pants we re in ter vi e wed from 
Ja nu ary to May of 2011. The in ter vi e wing met hod is de ployed by stu-
dents of The Fa culty for Cul tu re and Me dia. They had an as sig nment 
to in ter vi ew the wi der pu blic as a part of the ir Me dia Analytics co ur se. 
Co or di na tors of the co ur se re ce i ved 2505 in puts from stu dents. Af ter 
ini tial fil te ring, the 2208 in puts we re con si de red va lid.

Ta ble 2: The su bjec ti ve in di ca tor qu e sti ons used in the sur vey

# Subjective indicator questions in this survey
Cor re sponds 
to indicator 
from DSM

I2 Do you feel that you use me dia too much? Over-con-
sump tion

I3 “How of ten do you feel you are una ble to re sist me-
dia use (de spi te you want to do so met hing el se)? Cut use

I4
“How of ten do you feel you want to get rid of 
your so cial net work pro fi le (for exam ple, Fa-
ce bo ok) be ca u se you can not re sist using it?

Cut use

I5 “How of ten do you use me dia to for get pro blems? Sub sti tu tion

I6
“How wo uld you feel if you fo und your self at so me 
pla ce wit ho ut any me dia and if you had to stay the re 
for so me ti me? Wo uld this si tu a tion ma ke you feel 
bo red and empty or wo uld you feel fre e dom and joy?

Wit hdra wal

I7 How of ten do you need to go to a pla-
ce wit ho ut me dia ac cess to work

Con ti-
nued use

I8
How of ten do you feel that news abo ut cri-
mes, di sa sters and di se a ses ma ke you sca-
red or ne ga ti vely af fect your mood?

Con ti-
nued use

3.2 Ap plied in di ca tors to me dia

When ma king the re se arch in di ca tors, the du ra tion of me dia use 
is con si de red as an ob jec ti ve in di ca tor, and the ad dic tion re la ted qu e sti-
ons are con si de red as su bjec ti ve in di ca tors (Ta ble 2).

1-Du ra tion of Me dia Use: The pre vi o us re se arch did not con si der 
the du ra tion of me dia use as an in di ca tor for the am mo unt of ad dic tion. 
The du ra tion of me dia use me ans the pro lon ged use, i.e., a gre at deal of 
ti me is spent in ac ti vi ti es ne ces sary to ob tain the me dia, use the me dia, 
or re co ver from its ef fects. It is very hard to know how much ti me one 
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ne eds to use me dia, to call this ac ti vity as an ad dic tion, be ca u se this 
in di ca tor may ha ve dif fe rent va lue for each per son. So me in di vi du als 
ex ces si vely use me dia at the ir work, to earn mo ney, thus con tri bu ting 
to the ir daily re a li ti es. Thus, it is not pos si ble to call them ad dicts. The 
dif fe ren ce bet we en tho se in di vi du als who are ad dic ted and ot hers who 
are not is in an ef fect of me dia use to the se per son li ves. The me dia use 
be co mes a pro blem when it is dysfun cti o nal to the daily re a lity of any 
per son by be co ming a sub sti tu tion for his or her ne eds or de si res. 

The pre vi o us re se arch do es not gi ve any exact me a su re of pat ho-
lo gi cal me dia use in terms of du ra tion. In the ca se of In ter net ad dic tion, 
Young (1996) cla ims that the ad dicts use In ter net in ave ra ge du ring 
38 ho urs per we ek. Lin & Tsai (2002) ar gue that an ad dic ti ve In ter net 
use lasts 18 ho urs we ekly. In the ca se of ga me ad dic tion, the re are al so 
we ekly me a su res from 19 ho urs by Chen (1998) to 25 ho urs by Chou 
and Hsi ao (2000). Ho we ver, Ker shaw (2005) ci tes se ve ral co un se lors 
saying that ti me spent on the com pu ter was not im por tant in di ag no sing 
an ad dic tion to the In ter net. On the si de of TV use, Sig no ri el li (1986) 
wri tes that a he avy vi e wing usu ally lasts 28 ho urs per we ek. IP (IP Ger-
many, 2005) sta tes that, on ave ra ge, pe o ple in Euro pe spend 26.4 ho urs 
watching TV per we ek, whi le in the Uni ted Sta tes up to 34.6 ho urs per 
we ek. Ku bey and Csiks zent mi halyi (1990) find that the typi cal U.S. 
child or adult watches te le vi sion for 14-21 ho urs per we ek. 

Alt ho ugh the strict li mit is not known, the ti me spent in me dia 
use can be the ob jec ti ve in di ca tor of the ad dic ti ve be ha vi or. That is why, 
in this re se arch, the me dia use is ta ken as an ob jec ti ve in di ca tor of the 
pro lon ged use, which is no ted in the list of the pat ho lo gi cal gam bling 
in di ca tors from the DSM.

2-Over con sump tion: As an in di ca tor for over con sump tion, the 
re se arch par ti ci pants are asked if they feel they use me dia too much. 
The par ti ci pants who an swe red that they ove ru se me dia are con si de red 
to show the signs of me dia ad dic tion. The over con sump tion me ans that 
the re se arch par ti ci pants might ha ve a fe e ling that ot her ac ti vi ti es may 
be mo re use ful for them.  The fact that one fe els the me dia ove ru se may 
in di ca te that he or she is not happy with the ove rall ma na ge ment of 
ti me. It do es not mean ne ces sa rily that per son can not re sist the me dia 
use, be ca u se of bo re dom or in stead of do ing so met hing el se.

3-At tempts to cut down the me dia use (una ble to re sist): At tempts 
to cut down use me ans the re is a per si stent de si re or un suc cessful ef-
forts to cut down or con trol me dia use. This is re flec ted in the in di ca tors 
“how of ten do you feel you are una ble to re sist the me dia use (de spi te 
you want to do so met hing el se)”. At this po int in the re se arch, the me-
dia use starts ne ga ti vely to in ter fe re with the par ti ci pant’s di rect re a lity, 
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which is the main pre ro ga ti ve for ad dic tion. The per son may want to do 
so met hing el se, but the me dia use se ems so ir re si sti ble that one must 
in dul ge in the in di rect re a lity. 

4-At tempts to cut down the me dia use (feel to get rid of so cial net-
work pro fi le): The at tempts to cut down the me dia use are al so re flec ted 
in the in di ca tors “how of ten do you feel you want to get rid of your so-
cial net work pro fi le (for exam ple, Fa ce bo ok) be ca u se you can not re sist 
using it?” A de ci sion to get rid of per so nal so cial net work pro fi le may 
be con si de red as an ex tre me ad dic tion, be ca u se it me ans era sing the 
who le on li ne li fe of a per son.

5-Sub sti tu tion: Sub sti tu tion me ans im por tant so cial, oc cu pa ti o-
nal, or rec re a ti o nal ac ti vi ti es are gi ven up or re du ced be ca u se of me dia 
use. The sub sti tu tion in di ca tor is at ta i ned by asking the re se arch par ti-
ci pants “how of ten they use me dia to for get pro blems”. This qu e sti on 
has ne ver been used in the pre vi o us re se arch in qu i ri es to iden tify the 
me dia ad dic tion. The sub sti tu tion in di ca tes that the me dia use se ri o usly 
in ter fe res with per so nal li fe, which is at the co re of di ag no sing me dia 
ad dic tion. Ho we ver, the ne glec ting of im por tant so cial, fa mily and oc-
cu pa ti o nal events may al so oc cur be ca u se of pro blems from per so nal 
li fe. The in di ca tor is re la tes to a real li fe si tu a tion, thus pro vi ding good 
un der stan ding of it by PMA. At the le vel of se ri o u sness, con cer ning 
ad dic tion in di ca ted, this in di ca tor is even hig her than in the pre vi o us 
qu e sti on. If one ove ru ses me dia or can not re sist using them, then the re 
is an in di ca tion so met hing might be wrong. If one uses me dia to for get 
pro blems, this is a cle ar in di ca tor of sub sti tu tion. 

6-Wit hdra wal: Wit hdra wal me ans ma la dap ti ve be ha vi o ral chan-
ge when left wit ho ut the me dia. The wit hdra wal in di ca tor is ob ta i ned by 
asking re se arch par ti ci pants “how wo uld you feel if you fo und your self 
at so me pla ce wit ho ut any me dia and if you had to stay the re for so me 
ti me? Wo uld this si tu a tion ma ke you feel bo red and empty or wo uld 
you feel fre e dom and joy?” Wit hdra wal is com mon as nu me ro us me dia 
users got used to me dia. They can not think of li fe wit ho ut me dia be ca u-
se, as anec do tal re ports cla im, they wo uld feel al most li ke so me part of 
the ir body was mis sing. Alt ho ugh this qu e sti on do es not in di ca te se ri o-
us pro blem in terms of me dia use, as a thre at to daily re a lity, it spe aks 
abo ut ge ne ral in flu en ce of me dia.

7-Con ti nued Use (work in so me pla ce wit ho ut me dia ac cess): 
Con ti nued use me ans that the me dia use is con ti nued de spi te know led-
ge of ha ving a per si stent or re cur rent physi cal or psycho lo gi cal pro blem 
that is li kely ca u sed or exa cer ba ted by the me dia.  The con ti nued use 
in di ca tor is re flec ted by the qu e sti on-ini ca tor: “how of ten do you feel 
you need to go to so me pla ce wit ho ut me dia ac cess (for exam ple wit-
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ho ut TV & In ter net) in or der to work”. This is ba sed on as sump tion 
that per son is know led ge a ble that me dia dis rupt his or her li fe. Be ing 
ap plied from gam bling ad dic tion to me dia, the in di ca tor hig hlights the 
dis rup tion that one con cerns be ing una ble to work whi le ha ving me dia 
ne arby. This is pu rely prac ti cal dis rup tion by me dia use. Thus, it wo uld 
be easy to re cog ni ze a dec re a se in pro duc ti vity as a con se qu en ce of me-
dia use. This in di ca tor re pre sents the hig hest le vel ad dic tion for PMAs 
who se lec ted it. It de mon stra tes in most di rect way how me dia use in-
ter fe res with daily re a li ti es of PMA.

8 - Con ti nued Use (Ne ga ti ve news af fects per son’s mood): This 
con ti nued use in di ca tor is al so exa mi ned by the qu e sti on in di ca tor “how 
of ten do you feel that news abo ut cri mes, di sa sters and di se a ses ma ke 
you sca red or ne ga ti vely af fect your mood?” This in di ca tor hig hlights 
fe e ling of me dia users when fa ced with do mi nant ne ga ti ve news in to-
day’s me dia. The fe e lings of fe ar may po int to con nec tion bet we en me-
dia con tent and ad dic tion from me dia. This in di ca tor is highly spe ci fic, 
as it de scri bes everyday si tu a tion for most of me dia users. This in di ca-
tor al so sug gests that per son still uses me dia, alt ho ugh he or she fe ars 
or feel ne ga ti ve mood swings. Se ve rity of this cla im in re spect to me dia 
ad dic tion le vel is high. By ne ga ti vely af fec ting mood of the ir users of-
ten, me dia di scon nect pe o ple from the ir daily re a li ti es.  This qu e sti on 
has ne ver been used to de tect me dia ad dic tion.

3.3 Pro ce du re

Fil te ring Re se arch Par ti ci pants: The du ra tion of me dia use is 
cal cu la ted for each of fo ur me dia (In ter net, te le vi sion, ra dio, and print), 
to fil ter the re se arch par ti ci pants who do not prac ti ce ex ces si ve and po-
ten ti ally ad dic ti ve use. Only tho se re se arch par ti ci pants who use any of 
fo ur no ted me dia in the top 40%, abo ve the ave ra ge of ti me are put in 
the gro up of the po ten tial me dia ad dicts (PMA) in di ca ting a pro lon ged 
use. In the top 40%, the re are 1942 (88%) of 2208 re se arch par ti ci pants. 
Tho se who use In ter net du ring to tal 15 mi nu tes or mo re daily are put 
in the gro up of PMA. This du ra tion of In ter net use can be di scus sed as 
not cre di ble as so me of this may be re qu i red by jobs or school rat her 
than be ing the cho i ce of the user (ho we ver, this is spe ci ally chec ked 
and fo und that the use of In ter net by jobs or school is ra re in Ser bia 
and bet we en par ti ci pants).  The re se arch par ti ci pants who use te le vi sion 
du ring equ al or lon ger than 120 mi nu tes daily are put in the gro up of 
PMA. The in di vi du als who use ra dio du ring to tal 20 mi nu tes or mo re 
per day are pla ced in the gro up of PMA. This al so may be di scus sed as 
not cre di ble as ra dio is of ten used as a bac kgro und me di um; ho we ver 
the se ca ses are not ta ken in to ac co unt du ring the sur vey analyses. The 
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sa me go es for tho se who use print me dia du ring to tal 25 mi nu tes or mo-
re per day. PMAs are ta ken out for furt her fil te ring with the su bjec ti ve 
ad dic tion in di ca tors.

Furt her pro ces sing of PMAs is do ne by using the su bjec ti ve me-
dia ad dic tion in di ca tors. The se in di ca tors re pre sent se ven qu e sti ons, 
each an swe red by ten-de gree sca le. Only par ti ci pants who an swer by 
se lec ting par ti cu lar ex tre me on the se in di ca tors are ac co un ted as ha ving 
signs of the me dia ad dic tion. 

4. RE SULTS & DI SCUS SION

4.1 Sur vey re spon ses to par ti cu lar qu e sti ons

When asked if they feel a me dia ove ru se, 24% of PMA agree 
with this (Fi gu re 1). Fi gu re 2 shows that 26.1% of PMA fail to re sist 
me dia use most of the ti me. It is fo und (Fi gu re 3) that just 22.4% of 
PMA fre qu ently feel the need to clo se the ir so cial net work pro fi le be ca-
u se they can not re sist using it. When asked abo ut using me dia to for get 
pro blems 31.9% of PMA an swe red they did this of ten (see Fi gu re 4). 
Fi gu re 5 shows that 37.2% of PMA wo uld feel bo red and empty if left 
wit ho ut ac cess to any me dia. In Fi gu re 6, 31% of PMA feel of ten that 
they need to se arch for a pla ce wit ho ut me dia ac cess to work. 54.6 % of 
PMA feel that ne ga ti ve me dia con tent af fect him all the ti me (see Fi gu-
re7). High per cen ta ge of po si ti ve an swers to this fi nal qu e sti on in di ca-
tes the re might be con nec tion bet we en le vel of me dia re a lity (be ca u se 
of do mi nant ne ga ti ve news) and amo unt of me dia ad dic tion.

4.2 Me dia ad dic tion

As no ted be fo re, the du ra tion of use is ta ken as an ob jec ti ve in di-
ca tor to de ter mi ne the me dia ad dic tion (the pro lon ged use in the DSM). 
Whi le do ing that, a strict bor der bet we en po ten ti ally ad dic ti ve and nor-
mal use is not de ter mi ned. That wo uld be be ca u se, the re sults from the 
pre vi o us re se arch in qu i ri es show an in cre a se in the du ra tion of me dia 
use with ad dicts of dif fe rent kind, but the se va lu es vary. 
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Fi gu re 1 Sur vey an swers to qu-
e sti on I2 “Do you feel that 
you use me dia too much?”

Fi gu re 2 Per cents of an swers 
to the sur vey qu e sti on I3 “How 
of ten do you feel you are una-
ble to re sist me dia use (…)?”

59.5

18.1
22.4

I do not feel this 
most of the time

Something in 
between

I feel this from 
time to time

46.4

21.7

31.9

Rarely Something in between Often

Fi gu re 3 Per cents of an swers to 
sur vey qu e sti on I4 “How of ten 
do you feel you want to get rid of 
your so cial net work pro fi le…?”

Fi gu re 4 Per cents of an swers to 
sur vey qu e sti on I5 “How of ten do 
you use me dia to for get pro blems?”

52.6

23.4 24.0

Do not overuse 
media

Something in 
between

Overuse media

26.1 26.5

47.4

I fail to resist 
media use most of 

the time

Something in 
between

I manage to resist 
media use most of 

the time
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17.4

68.1

14.5

I would maximally 
enjoy new situation

Something in 
between

I would feel very 
bored

46.0

23.9
30.1

Mainly I do not 
feel this

Something in 
between

I feel this often

Fi gu re 5 Per cents of an swers to 
sur vey qu e sti on I6 “How wo uld 
you feel if you fo und your self at 
so me pla ce wit ho ut any me dia? ...”

Fi gu re 6 Per cents of sur vey an-
swers to qu e sti on “How of ten do 
you need to go to a pla ce wit-
ho ut me dia ac cess to work?”

23.8
21.6

54.6

I do not feel this often Something in between I feel this often

Fi gu re 7 Per cents of sur vey an-
swers to qu e sti on “How of ten do 
you feel that news abo ut cri mes, 
… ne ga ti vely af fect your mood?”

Fi gu re 8 Me dia ad dic-
tion in Ser bia 2011.

Af ter this, it is re cog ni zed that 67.9% of re se arch par ti ci pants 
ha ve so me signs of me dia ad dic tion (Fi gu re 8), as they fall in to one 
or mo re in di ca tors, whi le 20% of them grasp 0 in di ca tors. To get “fi ne 
re sults”, re se arch par ti ci pants are sor ted out de pen ding on the num ber 
of me dia ad dic tion in di ca tors they fall in to. Thus, the lo west le vel of 
ad dic tion is re cog ni zed with 27.7% of po pu la tion. In di vi du als with two 
in di ca tors (21.0%) still show low le vel of ad dic tion to wards me dia. The 
mid dle le vel of me dia ad dic tion is ma ni fe sted by 11.7% of re se arch par-
ti ci pants, the re fo re gra sping three in di ca tors. The hig hest le vel of me dia 
ad dic tion is ma ni fe sted by tho se re se arch par ti ci pants gra sping fo ur or 
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mo re in di ca tors. In to tal, the hig hest le vel of me dia ad dic tion has been 
ma ni fe sted by 7.6% of re se arch par ti ci pants.

The se re sults can not be com pa red with ot her re se arch in qu i ri-
es be ca u se of dif fe rent met ho do lo gi es used (in di ca tors them sel ves and 
num ber of in di ca tors ne e ded to con si der so me o ne pat ho lo gi cal user) 
and varying sam ple. To il lu stra te the se dif fe ren ces two exam ples are 
gi ven. Fis her (1994) iden ti fi es 6% of the sam ple as “pat ho lo gi cal play-
ers”, whi le Grif fiths and Hunt (1998) find 20% of sam ple “de pen dent” 
on com pu ter ga mes. The most sig ni fi cant re a son which ma kes it hard to 
com pa re re sults of this re se arch with ot hers me a su ring me dia ad dic tion 
is be ca u se the sam ple con sti tu ting re se arch par ti ci pants in most of ot her 
in ve sti ga ti ons is far from re pre sen ta ti ve. Uni ver sity re se ar chers usu ally 
ha ve small sam ple con sti tu ted of col le ge stu dents. The im por tan ce of 
the se is su es in cur rents ti mes trig gers the need for con ti nu o us and stan-
dar di zed mo ni to ring of the me dia ad dic tion.

5. CON CLU SION AND RE COM MEN DA TI ONS

This re se arch exa mi nes the ove rall me dia ad dic tion in Ser bia 
by using the uni ver sal in di ca tors for all me dia. To cal cu la te the me dia 
ad dic tion, 8 of in di ca tors are in clu ded en com pas sing all pat ho lo gi cal 
gam bling in di ca tors from the DSM, ex cept to le ran ce. 

Af ter fil te ring re se arch par ti ci pants thro ugh the prism of the pro-
lon ged use (40% top abo ve the mean of du ra tion of use for each me-
di um), the PMA are iden ti fied. Then, use of su bjec ti ve in di ca tors (7 of 
them) yield that 67.9% of them show so me signs of me dia ad dic tion, 
whi le 7.6% are con si de red to be ex tre mely ad dic ted. Low le vels of ad-
dic tion are ma ni fe sted by 48.7% of PMA. 

Fu tu re re se arch might in cor po ra te dif fe rent va lu es for in di ca tors, 
de pen ding from the se ve rity of ad dic tion in di ca ted by them. Al so, the-
re is a need to exa mi ne re la ti on ship bet we en the me dia re a lity and the 
le vels of me dia ad dic tion. For so cial sig ni fi can ce, the me dia ad dic tion 
re se arch sho uld be stan dar di zed and con ti nu o us.
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Љубиша Бојић, Jean-Lo u is Ma re 

МЕ ДИЈ СКА ЗА ВИ СНОСТ ПРЕ КО 
УНИВЕР ЗАЛ НИХ ИН ДИ КА ТО РА

Са же так
Са екс пло зи јом тех но ло шких ино ва ци ја, љу ди те же да по-

ве ћа ју вре ме ко је про во де у «има ги нар ном све ту» ко ри сте ћи но ве 
ме ди је, као што су мо бил ни уре ђа ји, ра чу на ри и играч ке кон зо ле. 
У оп штем слу ча ју за ви сност се де фи ни ше као за ви сност од по на-
ша ња или суп стан ци ко је ни је мо гу ће кон тро ли са ти. Ова сту ди ја 
про ши ру је прет ход на ис тра жи ва ња раз ма тра ју ћи укуп ну ме диј ску 
за ви сност у Ср би ји. Сту ди ја ну ди ан кет на ис тра жи ва ња за ви сно-
сти по пу ла ци је у Ср би ји од ути ца ја ста рих и но вих ме ди ја.

То ком ис тра жи ва ња за ви сно сти од ин тер не та Јaнг (Young) 
(1996) кон сул ту је по ка за те ље па то ло шког коц ка ња из Ди јаг но-
стич ког и ста ти стич ког при руч ни ка за мен тал не по ре ме ћа је (ДСМ) 
Аме рич ког пси хи ја триј ског удру же ња (1995). При ис тра жи ва њу 
за ви сно сти од те ле ви зи је, Ку беи (Ku bey) (1996) за кљу чу је да мо же 
при ме ни ти пет ди јаг но стич ких кри те ри ју ма из ДСМ (пре ко мер но 
ко ри шће ње, по ку ша ји да се сма њи упо тре ба, про ду же на при ме на, 
за ме на и по вла че ње). Ме ђу тим, пре глед ли те ра ту ре по ка зу је да до 
са да ни јед но ис тра жи ва ње ни је пу бли ко ва но о у ко ме се ис тра жу је 
за ви сност по пу ла ци је од свих вр ста ме ди ја исто вре ме но. 

У овом ис тра жи ва њу за ви сно сти од свих вр ста ме ди ја, ко ри-
сте се ди јаг но стич ки по ка за те љи  ДСМ по ста вља њем се дам пи та-
ња. Ис тра жи ва ње се од ра ди ло на  ви ше сте пе ном слу чај ном узор ку 
од 2208 уче сни ка. Овај узо рак је ре пре зен та ти ван за ста нов ни штво 
Ср би је ста ри је од 15 го ди на. Уче сни ци ис тра жи ва ња су ин тер вју-
и са ни од ја ну а ра до ма ја 2011 од стра не сту де на та Фа кул те та за 
кул ту ру и ме ди је Ме га тренд уни вер зи те та.

Ре зул та ти ан ке те се об ра ђу ју ко ри сте ћи сле де ћи ал го ри там. 
У пр вом ко ра ку се за по је ди нач не ис пи та ни ке од ре ђу је вре ме и 
про сек ко ри шће ња по је ди нач но ин тер не та, те ле ви зи је, ра ди ја и 
штам пе. У дру гом ко ра ку се од ре ђу је гру па исп та ни ка ко ја ко ри-
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сти по је ди нач не ме ди ју ме из над про се ка, као 40 % ис пи та ни ка из 
те гру пе ко ји ко ри сте ове ме ди је нај ви ше. Они се озна ча ва ју као 
по тен ци јал ни ме диј ски за ви сни ци (ПМЗ). По ка за ло се да их од чи-
та ве ин тер вју и са не по пу ла ци је има 88%.  У тре ћем ко ра ку, ПМЗ 
се да ље раз ма тра ју ко ри сте ћи по ка за та ље су бјек тив не ме диј ске за-
ви сно сти (као што су пре ко мер на упо тре ба ме ди ја, по ку ша ји да се 
сма њи упо тре ба ме ди ја, за ме на, по вла че ње, и стал но ко ри шће ње 
ме ди ја). Са мо, онај ПМЗ ко ји би ра екс тре ме у по ну ђе ним ска ла ма 
до би ја по ка за тељ ме диј ске за ви сно сти. Ко нач но, узи ма ју ћи у об-
зир ре зул та те ме диј ске за ви сно сти, ПМЗ су сор ти ра ни за ви сно од 
бро ја по ка за те ља ме диј ских за ви сно сти ко је по се ду ју.

Ис тра жи ва ње је да ло сле де ће ре зул та те. Што се ти че пре-
ко мер ног ко ри шће ња, 24% од ПМЗ осе ћа да пре ко мер но ко ри сти 
ме ди је. Што се ти че по ку ша ја да се сма њи ко ри шће ње ме ди ја, 
26.1% ис пи та ни ка не успе ва да се од у пре упо тре би ме ди ја, а 22,4% 
ис пи та ни ка осе ћа по тре бу да за тво ри сво је про фи ле на дру штве-
ним мре жа ма. Што се ти че за ме не ак тив но сти, 31,9% ис пи та ни ка 
је од го во ри ло да че сто ко ри сте ме ди је да за бо ра ве сво је про бле ме. 
Што се ти че по вла че ња, 37,2% би се осе ћа ли до сад но и пра зно 
без ме ди ја. Што се ти че да љег ко ри шће ња ме ди ја, 31,1% не бо ра-
ви та мо где не по сто ји при ступ ме ди ји ма, а 44,9% сма тра да не га-
тив не ве сти у ме ди ји ма не га тив но ути чу на њи хо во рас по ло же ње. 
Ко нач ни ре зул тат го во ри да 27.7% ПМЗ има нај ни жи мо гу ћи ни во 
за ви сно сти од ути ца ја ме ди ја док 7,6% ПМЗ има нај ви ши ни во ме-
диј ске за ви сно сти  ко ји се са сто ји у то ме да је на ђе но да по се ду ју 
по че ти ри или ви ше по ка за те ља ме диј ске за ви сно сти.
Кључ не ре чи: пре те ра на упо тре ба ме ди ја, при ступ ме ди ји ма, дру штве на 

мре жа, бек ство по мо ћу ме ди ја.

* Овај рад је примљен 21. јула 2013. године а прихваћен за штампу на састанку Редакције 
04. септембра 2013. године.
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